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Z'I ME L‘E SIMPLIFIED DESCRIPTION OF POLICY

TLHALOSO YE E NOLOFADITSWEGO YA PHOLISI
Secure your future

FULL NAME AND CONTACT DETAILS OF INSURER/ LETTERHEAD TO BE SHOWN HERE
LEINA KA BOTLALO LE DIATERESE TSA INSORENSE / DITLHAKA TSA KA GODIMO DI TLA LAETSWA

HOW THE P OLICY WORKS

Before you apply for the policy you must see how it works and be happy with it. This summary

tells you in clear and simple language how the policy works. If you want to know more, you can
ask your insurance adviser or the insurance company who manages this policy. The name of the

insurance company is ABC Insurance Company.

PHOLISI YE E SOMA BJANG

Pele o dira kgopelo ya pholisi o swanetSe go tseba gore e Soma bjang le gore a e a go

kgotsofatSa. KakaretSo ye e go hlaloSetSa gabotse ka polelo ye e kwesiSegago bonolo gore
pholisi ye e Soma bjang. Ge o nyaka go tseba go gontsi, o ka botsiSa moeletsi wa gago wa
inSorense goba khamphani ya inSorense yeo e laolago pholisi ye. Leina la khamphani ya

inSorense ke ABC Insurance Company.

THE BENEFITS

The policy is a funeral insurance policy. It pays Funeral Benefits for Insured Persons. The Insured
Persons are the persons named below. If an Insured Person dies and you have paid all the
premiums, a cash benefit for funeral expenses will be paid out. The premiums are the amounts
of money you must pay every month for the insurance. The Conditions of the policy that are

shown below must be met in order for ABC Insurance Company to pay the benefit.

DIKHOLEGO

Pholisi ye ke pholisi ya inSorense ya poloko. E lefa Dkholego tSa Poloko tSa Batho bao ba
InSorilwego. Batho bao ba InSorilwego ke batho bao maina a bona a lego ka mo fase. Ge
Motho yo a InSorilwego a hlokofala gomme o patetSe dipremiamo ka moka, tShelete ya kholego
ya ditshenyegalelo tSa poloko e tla patelwa. Dipremiamo ke tShelete yeo o e patelago
inSorense kgwedi ka kgwedi. Mabaka a pholisi ao a laeditSswego ka mo fase a swanetSe go

finlelelwa gore ABC Insurance Company e tle e kgone go patela kholego yeo.

HOW IT WORKS

? You are the person who owns and paysfor the policy.

? The policy starts on 1 April 2006, called the Start Date.

? You pay premiums of R[XXX] each month to ABC Insurance Company.

? [Optional: These premiums  will not change for at least 1 year.]

? If one of the Insured Persons dies and all the Conditions are met, his or her Funeral
Benefit will then be paid by ABC Insurance Company.

? When you apply for the policy, you must say who will receive the benefits if you die. If

you say nothing the Funeral Benefit will be paid to [Optional; your estate].



? If any other Insured Person (not you) dies, the Funeral Benefit will be paid to you.

E SOMA BJANG

? Ke wena mong wa pholisi e bile ke wena o e patelago. Pholisi e thoma ka 1 Aporele
2006, gomme e bitSwa LetSatSikgwedi la go Thoma.

? patela dipremiamo tSa R[XXX] kgwedi ka kgwedi go ABC Insurance Company.

? [Ke kgetho: Dipremiamo tSe di ka se fetoge mo lebakeng la ngwaga o 1.]

? Ge yo mongwe wa Batho bao ba InSorilwego a ka hlokofala gomme Mabaka ka moka a
finlelelwa, gona ABC Insurance Company e tla patela Kholego ya gagwe ya Poloko.

? Ge o kgopela pholisi, o swanetSe go bolela gore ke mang yo a tlago go hwetsa
dikholego ge o hlokofala. Ge o sa boelel selo Kholego ya Poloko e tla patelwa [Ke
kgetho; thoto ya gago].

? Ge yo Motho yo mongwe yo a InSorilwego (e sego wena) a hlokofala, Kholego ya Poloko

e tla patelwa wena.

Funeral Benefit

When the policy starts, the Insured Persons whose names appear in the list below will receive the

Funeral Benefits shown in the list.

Insured Persons Age Funeral Benefit
[Name]............... 45...................... R10 000
[Name]............... 42...................... R 10 000
[Namel............... . 18.......................R 5000
[Name]............... 7.....cc.ceeeee... R 2500
[Name]...............  2..ccieiveiveeee... R1250

Kholego ya Poloko

Ge pholisi e thoma, Batho bao ba InSorilwego bao maina a bona a hgwadilwego mo lenaneong la

ka fase ba tla amogela Dikholego tSa Poloko tSeo di bontShwago mo lenaneong le.

Batho bao ba InSorilwego Mengwaga Kholego ya Poloko
[Leinal....ccoveoee e 45......... R10 000
[Leinal...ccooevoeieiieen 42......... R10 000
[Leina]......ccocviviinninnn. 18......... R5 000
[Leinal......ccovvvveviinnn, Toeinnn R2 500
[Leina].....cco oo iin . 2 R1 250

Child’s Funeral Benefits

[Optional: Only children under age 21 can have a Funeral Benefit from this policy. On a child’s
21st birthday, the child’s Funeral Benefit will be cancelled.]

[Optional: May add funeral cover up to age 25 if student and may add funeral cover as
additional family member.]

If the Insured Person is a child under age 14, the Funeral Benefit will be increased in the future as
the child gets older, as shown below:

- If the child is under age 6, the Funeral Benefit will be R1 250



- On the child’s 6th birthday, the Funeral Benefit will be increased to R 2 500
- On the child’s 14th birthday, the Funeral Benefit will be increased to R 5 000

Once the Child is 14 years old or older, the Funeral Benefit will not change.

[Ke kgetho: Ke bana fela bao ba lego ka fase ga mengwaga ye 21 bao ka hwetSago Kholego
ya Poloko go tSwa mo go pholisi ye. Ge ngwana a fetSa mengwaga ye 21, Kholego ya gagwe
ya Poloko e tla fediSwa.]

[Ke kgetho: O ka oket3a kakaretSo ya poloko. Go fihlela mengwaga ye e 25 ge e le morutwana
gomme wa oketSa kakaretSo ya poloko. Bjalo ka leloko la lapa leo le okeditSwego.]

Ge Motho yo a InSorilwego e le ngwana wa mengwaga ye e ka fase ga 14, Kholego ya Poloko
e tla oketSwa mo nakong ye e tlago ge ngwana a dutSe a gola, bjalo ka ge e laeditSwe ka mo
fase:

- Ge ngwana a le ka fase ga mengwaga ye 6, Kholego ya Poloko e tla oketSwa go ba R1 250

- Ge ngwana a fetSa mengwaga ye 6, Kholego ya Poloko e tla oketSwa go ba R2 500

- Ge ngwana a fetSa mengwaga ye 14, Kholego ya Poloko e tla oketSwa go ba R5 000

Ge ngwana a na le mengwaga ye 14 goba go feta, Kholego ya Poloko e ka se fetoge.

Conditions of the Policy

If an Insured Person dies, the Funeral Benefit for that Insured Person will be paid only if the

Conditions below are met:

Mabaka a Pholisi

Ge Motho yo a InSorilwego a hlokofala, Kholego ya Poloko ya Motho yoo a InSorilwego e tla

patelwa fela ge Mabaka ka moka ao a lego ka mo fase a fihleletdwe:

Family Members Only

The Insured Persons must be members of your family. These are: your husband or wife and your

children up to age 21. [Optional: parents, siblings, and maximum number of children]

Maloko a lapa Fela

Batho bao ba InSorilwego e swanetSe go ba maloko a lapa la gago. Bona ke: monna wa gago
goba mosadi wa gago le bana ba go fihla go mengwaga ye 21. [Ke kgetho: batswadi, bana

ba geno le palo ya maksimamo ya bana]

Premiums Must Be Paid

See the special Conditions for Premiums below.

Tefo ya Dipremiamo e SwanetSwe go Patelwa

Lebelela Mabaka a a kgethegilego a Dipremiamo ka mo fase.

Dyinginthe First 6 Months from the Start Date:

- If an Insured Person dies from an accident in the first 6 months from the Start Date, the
Funeral Benefit will be paid. An accident means something that happens from outside
your body or with force, and so quickly that the Insured Person was not prepared for or

expecting it. Examples of an accident are a car crash or drowning.



If an Insured Person dies from an illness in the first 6 months from the Start Date, the
Funeral Benefit will not be paid. If an Insured Person dies from an illness after 6 months
from the Start Date, the Funeral Benefit will be paid. If a new-born child dies from an
illness in the first 6 months, the Funeral Benefit will be paid.

If an additional Insured Person is named in the policy after the Start Date, the Funeral
Benefit will not be paid if this person dies from an illness in the first 6 months from the
date he or she was named. If this person dies from an illness after 6 months from the Start

Date, the Funeral Benefitwill be paid.

Go Hlokofala mo Dikgweding tSe 6 tSa LetSatSikgwedila go Thoma:

Ge Motho yo a InSorilwego a ka hlokofala ka kotsi mo dikgweding tSa mathomo tSe 6 go
tloga ka LetSatSikgwedi la go Thoma, Kholego ya Poloko e tla patelwa. Kotsi e ra gore
selo seo se ka diregago ka ntle ga mmele wa gago goba ka kgapeletSso, gomme ka
pele gomme Motho yo a InSorilwego a bego a sa itokiSetSa goba go letela seo. Mehlala
ya dikotsi e ka ba kotsi ya sefatanaga goba go kgangwa ke meetse.

Gev Motho yo a InSorilwego a ka hlokofala ka bolwetsi mo dikgweding tse 6 tSa
mathomo go tloga tloga go LetSatSikgwedi la go Thoma, gona Kholego ya Poloko e ka
se patelwe. Ge Motho yo a InSorilwego a ka hlokofala ka bolwetsi ka morago ga
dikgwedi tSe 6 go tloga ka LetSatSikgwedi la go Thoma, gona Kholego ya Poloko e tla
patelwa. Ge ngwana wa sa tSwago go belegwa a ka hlokofala ka bolwetsi mo
dikgweding tSe 6 tSa mathomo, Kholego ya Poloko e tla patelwa.

Ge Motho yo mongwe yo a okeditSswego yo a InSorilwego yo leina la gagwe le lego
gona mo pholising ye gomme a ngwadiditiwe ka morago ga LetSatSikgwedi la go
Thoma, Kholego ya Poloko e ka se patelwe ge motho yoo a ka hlokofala ka bolwet$i mo
dikgweding tSe 6 tSa mathomo go tloga ka letSatsi leo a ngwadisitSswego ka lona. Ge
motho yoo a ka hlokofala ka morago ga dikgwedi tSe 6 go tloga ka LetSatSikgwedila go

Thoma, Kholego ya Poloko e tla patelwa.

Dying inthe First 2 Years from the Start Date:

If an Insured Person commits suicide (kills himself) in the first 2 years from the Start Date or
when he or she was named under the policy, the Funeral Benefit will not be paid.
If an Insured Person commits suicide after the first 2 years from the Start Date or when he

or she was named under the policy the Funeral Benefit will be paid.

Go hlokofala mo mengwageng ve 2 ya Mathomo go tloga ka LetSatSikgwedi la go Thoma:

Ge Motho yo a InSorilwego a ka ipolaya (go ipolaya) mo mengwageng ye 2 ya
mathomo go tloga ka LetSatSikgwedi la go Thoma goba ge motho a ngwadisitSswe ka mo
pholising ye, Kholego ya Poloko e ka se patelwe.

Ge Motho yo a Inorilwego a ka ipolaya ka morago ga mengwaga e 2 go tloga ka
LetSatSsikgwedi la go Thoma goba motho yo a ngwadiditSlwego mo pholising ye gona

Kholego ya Poloko e tla patelwa.



[Optional: Maximum Funeral Benefit

A person can have more than 1 policy with ABC Insurance Company, as long as the total
Funeral Benefits are not more than RXXXX. If the cover is more than RXXXX, then ABC Insurance

Company will pay only RXXXX.]

[Ke kgetho: Kholego ya Maksimamo ya Poloko

Motho a ka no ba le dipholisi tSa go feta e tee le ABC Insurance Company, ge fela palomoka
ya Dikholego tSa Poloko e sa fete RXXXX. Ge kakaretSo e feta RXXXX, gona ABC Insurance
Company e tla lefa fela RXXXX]

[Optional: Policy Can Continue after Your Death]

[Ke kgetho: Pholisi e Ka no TSwelapele ka morago ga Lehu la Gago]

Premiums
Premiums must always be paid every month from the Start Date.
30 days are allowed to pay each premium. If any premium is not paid within the 30 days, the

policy will be cancelled and no Funeral Benefit will be paid.

Dipremiamo
Dipremiamo di swanetwe go patelwa kgwedi ka kgwedi go tloga ka LetSatSikgwedi la go

Thoma. Mat$atsi a 30 a a dumelelwa go patela premiamo ye nngwe le ye nngwe. Ge premiamo
ye nngwe e sa patelwa mo matSatding a 30, gona pholisi e tla phumulwa gomme go ka se be le

Kholego ya Poloko yeo e tla patelwago.

After 1 year from the Start Date, if you have paid all the premiums, you can miss 1 month’s
premium for each full year you have paid and the policy will not be cancelled. This means
after 1 year from the Start Date, if you have paid all the premiums from the Start Date, you are
allowed to pay only 11 premiums in that year instead of 12 premiums. If you miss 2 months’

premiums, the policy will be cancelled.

Ka morago ga ngwaga o 1 go tloga ka LetSatSikgwedi la go Thoma, ge o patetSe dipremiamo
ka moka, o ka tshela premiamo ya kgwedi e 1 go ngwaga wo mongwe le o mongwe wo 0 O
patetSego gomme pholisi e ka se phumulwe. Se se ra gore ka morago ga ngwaga o 1 go tloga
ka LetSatSikgwedi la go Thoma, ge o be o patela dipremiamo ka moka go tloga ka
LetSatsikgwedi la go Thoma, o dumeletSwe go patela dipremiamo tSe 11 mo ngwageng
sebakeng sa dipremiamo tSe 12. Ge o ka tshediSa dipremiamo tSa dikgwedi tSe 2, pholisi e tla

phumulwa.

After 2 years from the Start Date, if you have paid all the premiums from the Start Date, you are
allowed to miss 2 month’s premiums and the policy will not be cancelled. If you miss 3 months’

premiums, the policy will be cancelled.



After 2 years from the Start Date, if you have missed 1 premium in the second year, you are
allowed to miss another 1month’s premium in the third year and the policy will not be

cancelled. If you miss another 2 months’ premiums, the policy will be cancelled.

Ka morago ga mengwaga e 2 go tloga ka LetSatSikgwedi la go Thoma, ge o patetie
dipremiamo ka moka go tloga ka LetSatSikgwedi la go Thoma, o dumeletdwe go tshedisa
dipremiamo t$a dikgwedi tSe 2 gomme pholisi e ka se phumulwe. Ge o ka tshedi$a dipremiamo
tSa dikgwedi tSe 3, gona pholisi e tla phumulwa. Ka morago ga mengwaga e 2 go tloga ka
LetSatSikgwedi la go Thoma, ge o ka tshediSa premiamo e 1 ka ngwaga wa bobedi, o
dumeletdwe go ka tshediSa premiamo ya kgwedi e 1 mo ngwageng wa boraro gomme pholisi e

ka se phumulwe. Ge o ka tshediSa dipremiamo tSa dikgwedi tSe 2, gona pholisi e tla phumulwa.

The same applies:

- After 3 years, when you can miss 3 premiums in total from the Start Date;

- After 4 years, when you can miss 4 premiums in total from the Start Date;

- After 5 years, when you can miss 5 premiums in total from the Start Date;

- After paying all the premiums for 6 years or longer from the Start Date, you are allowed
to miss 6 months’ premiums in total without the policy being cancelled. If you miss 7
months’ premiums, the policy will be cancelled.

[Optional: If you claim (see below) a Funeral Benefit when premiums have not been paid as

above, the benefit will] be reduced by the premiums you have not paid.]

Sona se se tla direga:

- Ka morago ga mengwaga e 3, o ka tshediSa dipremiamo tSe 3 ka moka go tloga ka
LetSatSikgwedi la go Thoma;

- Ka morago ga mengwaga e 4, o ka tshedisa dipremiamo tSe 4 ka moka go tloga ka
LetSatSikgwedi la go Thoma,;

- Ka morago ga mengwaga e 5, o ka tshediSa dipremiamo tSe 5 ka moka go tloga ka
LetSatSikgwedi la go Thoma;

- Ka morago ga ge o patetSe dipremiamo ka moka tSa mengwaga e 6 goba go feta go
tloga ka LetSatSikgwedi la go Thoma, gona o dumeletSwe go tshediSa dipremiamo tsa
dikgwedi tSe 6 ka moka gomme pholisi ya gago e ka se phumulwe. Ge o ka tshediSa
dipremiamo tSa dikgwedi tSe 7, gona pholisi e tla phumula.

[Ke kgetho: Ge o ka kleima (bona ka mo fase) Kholego ya Poloko gomme dipremiamo di sa

patelwa bjalo ka mo godimo, kholego e tla] fokotSswa go ya ka dipremiamo tSeo o sa di

patelago.]

[Optional: ABC Insurance Company can increase the premium because more people with this
type of funeral policy die than was expected. The premium will not change because of Funeral
Benefits paid on your policy. If the premium is changed, ABC Insurance Company will tell you
[Optional: 30 days] before the premium is increased. If you are not satisfied with the changed
premium, you can then ask ABC Insurance Company to tell you about the other options you

have.]



[Ke kgetho: ABC Insurance Company e ka oketSa premiamo ka ge batho ba bantsi bao ba
nago le pholisi ya mohuta wo ba hlokofala ka moo go sa letelwago. Premiamo e ka se fetoge
ka lebaka la gore go patetSwe Kholego ya Poloko go tSwa go pholisi ya gago. Ge premiamo e
fetoSwa, ABC Insurance Company e tla go tsebiSa [Ke kgetho: mat$atsi a 30] pele premiamo e
oketdwa. Ge o sa kgotsofalela phetogo ye ya premiamo, o ka botsiSa ABC Insurance Company

go go bots$a ka dikgetho tSe dingwe tSeo o nago le tSona.]

Policy Can Be Reinstated

If the policy is cancelled because the premiums have not been paid, it can be reinstated
(started again) at any time in the 3 months from the date it was cancelled. If the policy is
reinstated, the missed premiums do not have to be paid. No Funeral Benefit will be paid from
the date the policy was cancelled until the policy was reinstated. The policy will have the same
Conditions as it had at the Start Date. For example, no Funeral Benefit will be paid in the first 6

months if an Insured Person dies from an illness during this period.

Pholisi E Ka Nokelwa gape

Ge pholisi e ka phumulwa ka lebaka la gore dipremiamo di be di sa patelwe, e ka nokelwa
gape (e ka thoma gape) nako ye nngwe le ye nngwe mo dikgweding tSe 3 go tloga mola e
phumutSwe. Ge pholisi e noketSwe gape, o ka se patele dipremiamo tSeo o di tshetSego. Go ka
se patelwe Kholego ya Poloko go tloga ka letSatSikgwedi leo pholisi e bego e phumutdwe go
fihlela ge pholisi e nokelwa gape. Pholisi e tla ba le Mabaka a go swana le ao a bego a le gona
go tloga ka LetSatSikgwedi la go Thoma. Go fa mohlala, go ka se patelwe Kholego ya Poloko
mo dikgweding tSe 6 tSa mathomo ge Motho yo a InSorilwego a ka hlokofala ka bolwetsi ka

nako yeo.

Charges
All charges for this policy are included in the premiums.

The law says how much commission can be paid to insurance advisers for their work. The
commission payable to your insurance adviser for this policy is [X]% of the premium. This means

the commission will be R [XXX] in the first year.

If your insurance adviser is a representative or agent of ABC Insurance Company, the
commission payable can be a little different because the representative can get other benefits

that do not come directly from this policy.

Ditshenyegelo
Ditshenyegelo ka moka tSa pholisi ye di akareditSwe ka mo go dipremiamo.

Molao o hlaloSa gore ke bokae khomiSsene yeo baeletsi ba inSorense ba ka e patelwago go dira

mosSomo wo.

KhomiSene ye e patelwago go moeletsi wa inSorense go pholisi ye ke [X]% ya premiamo. Se se

ra gore khomisene e tla ba R[XXX] mo ngwageng wa mathomo.



Ge moeletsi wa inSorense e le moemedi goba agente ya ABC Insurance Company, gona
khomiSene yeo e patelwago e ka fapana gannyane ka lebaka la gore moemedi a ka hwetsa

dikholego tSe dingwe tSeo di sa tlego thwii go tSwa go pholisi ye.

How to Claim a Funeral Benefit

If one of the Insured Persons dies, you can claim that person’s Funeral Benefit. This means that
you must tell ABC Insurance Company as soon as you can or at any time in the [12] months after
that person’s death to get the benefit. If you do not tell ABC Insurance Company before the
[12] months are up, the Funeral Benefit will not be paid. Please contact your insurance adviser

for the forms to be filled in or phone ABC Insurance Company’s [Customer Care Line].

O ka Kleima Bjang Kholego ya Poloko

Ge yo mongwe wa Batho bao ba InSorilwego a hlokofala, o ka kleima Kholego ya Poloko ya
motho yoo. Se se ra gore o swanetSe go botSa ABC Insurance Company ka pele mo go
kgonegago goba nako ye nngwe le ye nngwe mo dikgweding tSe [12] ka morago ga lehu la
motho yoo go hwetSa kholego. Ge o ka se botSe ABC Insurance Company pele dikgwedi tSe
[12] di fela, gona Kholego ya Poloko e ka se patelwe. Ka kgopelo ikopanye le moeletsi wa
inSorense go tlatsa diforomo goba o founele ABC Insurance Company [Mogaleng wa

TIhokomelo ya Bar ekedi].

Early Cancellation —in 30 days

If you have not claimed, you can cancel the policy in the first 30 days from the date you
receive the policy. [Optional: If no benefit was paid you will receive a full refund of all the
premiums you have paid] To cancel, write [Optional: phone] to ABC Insurance Company to tell

them to do so.

Go Phumula ka pele — mo matSatSing a 30

Ge o se wa kleima, o ka phumula pholisi mo matSatSiing a 30 a mathomo go tloga ka
letSatSikgwedi leo o amogetSego pholisi. [Ke kgetho: Ge go se na kholego yeo o e hweditSego o
tla amogela tshelete ya dipremiamo ka moka tSeo o di patetSsego]. Go phumula, ngwalela [Ke

kgetho: founela] ya ABC Insurance Company go ba botSa gore ba dire bjalo.

Cancellation — after 30 days

You can cancel this policy at any time by writing [Optional: phone] to ABC Insurance Company

to tell them to do so. It will take 30 days to cancel the policy.

Go phumula - ka morago ga matSats$i a 30

O ka phumula pholisi ye nako ye nngwe le ye nngwe ka go ngwalela [Ke kgetho: founela] ya
ABC Insurance Company go ba botSa gore ba dire bjalo. Go tla tSea matSatsi a 30 go phumula

pholisi.

Replacing an Existing Policy

If you were told to cancel or change a policy that you had before, so you can take this policy,
you must be told why this can be bad for you. This can be:

- paying charges twice



- higher premiums because of your age and health
- not being able to insure yourself and the other people insured
- not being able to claim benefits for the first six months of your new policy for illness
- early cancellation charges on the old policy
Ask your insurance adviser or previous insurance company if you want to know more. If you are

not happy with your new policy, you can take Early Cancellation shown above.

Go bea sebakenqg ga Pholisi yeo e lego Gona

Ge o ile wa botSwa go phumula goba go fetola pholisi yeo o bego o na le yona peleng, o ka tSea pholisi
ye, o swanetSe go botSwa gore ke ka lebaka la eng se e le se mpe go wena. Se e ka ba:

- go patela ditshenyegalelo gabedi

- dipremiamo tSa godimo ka lebaka la mengwaga ya gago le tSa maphelo a gago

- sa kgone go inSora wena gomme o inSora batho ba bangwe

- sa kgone go kleima dikholego tSa bolwetsi mo dikgweding tSe tshela tSa mathomo tSa

pholisi ya gago ye mpsha

- ditshenyegalelo tSa phumulo tSa ka pele mo go pholisi ya kgale
BotsiSa moeletSi wa gago wa inSorense goba khamphani ya pele ya inSorense ge o nyaka go
tseba tSe dingwe. Ge o sa kgotsofalela pholisi ya gago ye mpsha, o ka dira Phumulo ya ka Pele

bjalo ka ge go laeditSwe ka mo godimo.

FRAUD
If any claim under this policy involves fraud (cheating) or misrepresentation such as telling ABC
Insurance Company a wrong age or relationship, the policy may be cancelled with no benefits

and no refund of any Premiums.

BOMENETSA

Ge kleimi efe goba efe ye e lego ka fase ga pholisi e amana le bomenet$a (boradia) goba go
lahletSa go swana le go botSa ya ABC Insurance Company mengwaga ya gago ya matswalo
goba tswalano, pholisi e ka phumulwa go se na dikholego tSeo di tla hwetSwago goba gwa

patelwa Dipremiamo dife goba dife tSeo di patetSwego.

The Law - Financial Advisory and Intermediary Services Act

Molao- BoeletSi bja tSa DitShelete le Molao wa Ditirelo tSa Bonamodi

Representative’s responsibility

ABC Insurance Company is a licensed financial services provider in terms of the law. The licence
number is XXXXX. This means that its insurance advisers (representatives or agents) are trained

and allowed to give you advice on ABC Insurance Company’s products.

Maikarabelo a moemedi

ABC Insurance Company yeo e nago le laesense ya mofi wa ditirelo tSa ditShelete go ya ka
mabaka a molao. Nomoro ya laesense ke XXXXX. Se se ra gore baeletsi ba inSorense (baemedi
goba diagente) ba hlahliwe gomme ba na le tumelelo ya go eletSa mo go ditSweletSwa tSa

ABC Insurance Company.



Staff responsibility

ABC Insurance Company’s staff members, who are not representatives, are allowed to explain
how policies work and how things are done at ABC Insurance Company. They are not allowed

to give you any advice.

Maikarabelo a basomi

Maloko a basomi ba ABC Insurance Company, bao e sego baemedi, ba dumeletdwe go hlaloSa
ka moo pholisi e Somago ka gona le gore dilo di dirwa bjang mo go ABC Insurance Company.

Ga se ba dumelelwa go go fa keletSo efe goba efe.

Your Responsibility

You must answer all the questions on the application form correctly. This is your responsibility. If
the answers are not correct or if something is missing, the Funeral Benefits may not be paid. If
the adviser writes up the application form for you, you must be happy that every statement is

correct and complete. You must not sign forms that have not been completed.

Maikarabelo a Gago

O swanetSe go araba dipotsiSo ka moka mo go foromo ya kgopelo ka bonnete. Se ke
maikarabelo a gago. Ge dikarabo e se tSa nnete goba se sengwe se tshetSwe, Kholego ya
Poloko e ka se patelwe. Ge moeletsi a go ngwalela foromo ya kgopelo, o swanetSe go
kgotsofala gore setatamente se sengwe le se sengwe ke nnete e bile se feletSe. O se ke wa

saena diforomo tSeo di sa tlatSwago ka botlalo.

Questions or Complaints

If any part of this summary is not the same as the original policy document, the original policy

document will be taken as correct.

If you have any questions or complaints about your policy, first talk to your insurance adviser. If
you are not satisfied with the answer, contact ABC Insurance Company’s [Customer Care Line
on XXXXXX or fax XXXXXX]. For a problem that has not been cleared up, contact ABC Insurance
Company’s Compliance Department at the head office. The contact details are shown at the

top of this summary.

DipotSiSo goba Dipelaelo

Ge karolo ye nngwe ya kakaretSo ye e sa swane le tokomane ya mathomo ya pholisi ye,

tokomane ya mathomo ya pholisi e tla tSeiwa bjalo ka ya nnete.

Ge o na le dipotsiSo goba dipelaelo ka ga pholisi ya gago, sa pele bolela le moeletsi wa gago
wa inSorense. Ge o sa kgotsofalela karabo, ikopanye le Khamphani ya InSorense ya ABC
[Mogaleng wa Tlhokomelo ya Barekedi mo go XXXXXX goba fekese XXXXXX]. Ge bothata bo se
bja rarollwa, ikopanye le Kgoro ya Dipelaelo ya ABC Insurance Company kua kantorong kgolo.

Diaterese ka botlalo di laetSwa ka mo godimo ga kakaretSo ye.

[Optional: If you are still not satisfied you can write to:



The ABC Insurance Company Internal Ombudsman
P.O. Box XXXXXX

XXX XXXXXX

XXXXXX.]

[Ke kgetho: Ge o sa ntSe o se wa kgotsofala o ka ngwalela go:
Ombudsman wa ka Gare wa ABC Insurance Company

P. O. Box XXXXXXX

XXXXXXXXXX

XXXXXXXX]

Then, if the problem is still not fixed and it is about the advice you were given, you can write to
or phone the FAIS Ombudsman

Mr. Charles Pillai

The Ombud for Financial Service Providers

P O Box 74571

LYNWOOD RIDGE

0040

Telephone Numbers (012) 470-9080/99

Facsimile number (012) 348-3447

Sharecall Number 0860 3247 66

Gomme, ge bothata bo se bo rarollwe gomme e le ka lebaka |la keletSo yeo o e filwego, o ka
ngwalela goba wa founela go the FAIS Ombudsman:

Morena Charles Pillai

Ombud wa Bafi Tirelo ya tSa DitShelete

P O Box 74571

LYNWOOD RIDGE

0040

Dinomoro tSa founu (0120 470-9080/99

Nomoro ya fekese (012) 348-3447

ShareCall Number 0860 3247 66

If you are still not satisfied, you can write to:
The Long-term Insurance Ombudsman
Private Bag X45

CLAREMONT

7735

Tel: (021) 674-0330

Fax: (021) 674-0951

Ge o se o kgotsofale, o ka ngwalela go:
Ombudsman wa InSorense ya Lebaka le le Telele
Private Bag X45

CLAREMONT



7735
Nomoro ya founu: (021) 674-0330
Nomoro ya fekese: (021) 674-0951



